Ne 1086 or 05.05.2014r. «O6 yrBepxkaeHun IlosoxkeHuss 00 OKa3aHWUW IUIATHBIX YCIIyT
MYHHUITUTIAJIBHBIM YUPEXKICHUEM « YIIPABJICHHUE IO JIeJIaM TPaKJaHCKOH OOOPOHBI U YPE3BhIUYANHBIM
cutTyauusm ropoaa JKeiae3Horopckay.

B cootBerctBuu ¢ myHkTOM 4 cTathu 298 I'paxaanckoro kojekca Poccuiickoit deneparuu,
nyHkToM 3 cratbu 41 u myHkrom 3 ctathu 161 Bromxernoro konekca Poccuiickoit denepanuu,
nyHKTOM 2 crtathu 24 @epepanbHoro 3akoHa or 12.01.1996 Ne 7-®3 «O HekoMMep4ecKHUX
opranuzanusix», denepanpHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O06 o00mux npuUHIHTIAX
OpraHu3alMi MECTHOro camoympasiieHus: B Poccuiickoit @eaepanuny, OenepalbHbIM 3aKOHOM OT
21.12.1994 Ne 68-®3 «O 3ammTe HaceleHWs] U TEPPUTOPUN OT YPE3BBIYANHBIX CUTyallUd
IPUPOJHOIO U TEXHOTEHHOro XapakTepa», YcTaBoM ropozaa Kenesnoropcka Kypckoii obnactu, B
LeNX OKa3aHUs IUIATHBIX YCIyI MYHULUINAIbHBIM YUpeXKJIEHHEM «YIIpaBleHHE 10 JAeinam
IpakJaHCKOM OOOpPOHBI M Upe3BBIYAWHBIM CHUTyalusiM ropoaa JKeje3HOropcka», aJMHUHUCTpAIIMs
ropoaa JXenesnoropcka [IOCTAHOBJISET:

1. YrBepaurs IlonoxeHune o0 OKa3aHMM IUIATHBIX YCIYT MYHMLUNAJIBHBIM YYPEXKIACHHUEM
«YnpaBieHue 10 JelaM TpaKIaHCKOW OOOpOHBI UM  YpE3BbIUAWHBIM CHUTyallUsIM Topoja
JKeneznoropcka» corinacHoO NPUIIOKEHUIO HA 4 JUCTAX.

2. KoHTponp 3a HCHOJHEHMEM HACTOSLIETO IOCTAHOBJIEHHS BO3JIOKHUTH Ha IIEPBOIO
3aMeCTHTENIA TNIaBbl agMuHucTpanuu ropoaa Xenesnoropcka Korosa /I. B.

3. Hacrosiiee noctaHOBJIEHHE BCTYIAET B CUITY CO IHSI €r0 O(UIINAIBHOIO OITyOIMKOBaHUS.

I'naBa ropona Kenesnoropcka B. 1. Connuen

Hosukos C.IL
2-16-47



IIpunoxenue
K ITIOCTaHOBJIEHUIO aIMUHUCTpPALIUU
ropoza JKese3Horopcka
o1 05.05.2014r. Ne 1086

ITo.s10:xeHHe
00 OKa3aHUM IUIATHBIX YCIYI MYHHUIMIAIBHBIM YUPEXACHUEM «YIIpaBICHUE MO J1€1aM
Ipa)<1aHCKOIl 0OOPOHBI M Ype3BBIYAHHBIM CUTYyallusIM ropoja JKenezHoropcka»

Cratpsa 1. O0OUMe mMog0XKeHus

1. 1. Hacrosmee I[lonoxenue 00 oka3aHuUM TIUIATHBIX Yycuyr (nanee - I[lomoxenue)
MYHHUIUTIAJIBHBIM YUPEXKICHUEM « YTIPABJICHHUE MO JIeJiaM I'PaKJaHCKOH OOOPOHBI U Ype3BbIYAaHHBIM
cutyanusam ropoaa JKemesHoropckay (mainee — MY «YI'OUCy») pa3paboTraHO B COOTBETCTBUHU C
bromkernpiM  komekcom  Poccuiickoit  penmepanum, DenepanbHbiMH  3akoHamu  Poccuiickoit
®enepanuu oT 12.01.1996 No7-®O3 «O Hekommepdeckux opraHuzanusx», ot 6.10.2003 Nel31-03
«O06 o0mux MpUHLHKIIAX OpPraHU3allMM MECTHOro camoympasiieHus B Poccuiickoit @enepauun», oT
21.12.1994 Ne 68-®3 «O 3ammre HaceIeHUS U TEPPUTOPUN OT 4YPE3BBIYANMHBIX CUTYyalUi
IPUPOJHOIO U TEXHOI'€HHOro xapakrepa», oT 22.08.1995 Nel51-03 «O06 aBapuiiHO-ciacaTeabHBIX
cnyx0ax u craryce cnacareneii», or 12.02.1998 Ne 28-03 «O rpaxmaaHckoil 000poHe», YcTaBoM
ropoga Kenesnoropcka Kypckoit oOnacTu, mOCTaHOBIEHHEM aJMHUHHCTpAIlMM  TOpoja
Kenesnoropcka ot 08.04.2011 Ne 685 «O6 ytBepxkaenuu Ilopsiika ycTaHOBIEHUS W pa3pabOTKU
(popmupoBanusi) TapudoB Ha YCIYrd, OKa3plBA€Mble MYHHUIMIIAIBHBIMU TMPEANPUITHIMU H
yupexkIeHUIMI», YctaBom MY «YT'OUCy.

1.2. Jannoe Ilonoxenue paspaborano B nensax mnpoeaeHus MY «YI'OUC» meponpusituii
MpeayCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoii denepariii B 00J1aCTH TPaskJaHCKOW 000POHBI
M 3alIUTHl HACEJIEHUS U TEPPUTOPUH OT YPE3BBIYANHBIX CUTYyallMd MPUPOJHOIO M TEXHOTEHHOTO
XxapakTtepa Ha Tepputopun Topoaa JKemesHoropcka Kypckodl 0o0nacTé, HCHIONB30BAHUS
JIOTIOJIHUTENBbHBIX (PMHAHCOBBIX CpPEJCTB Ha pa3BUTHE MaTepuaJbHO-TEXHHYECKOoH ©0a3sl MY
«YT'OUC».

1.3. B Hacrosiem IlonoskeHnu UCTONb3yIOTCS CIIENYIONUE OCHOBHbBIE TTOHSATHUS:

1) ucnonnurens - MY «YI'OUC», oka3biBaroliiee MIaTHbIE YCIIyTH;

2) notpeduTens - opraHu3anuu, KOTopsiM - MY «YI'OUC» npenocraBisieT IIaTHbIE YCIYTH B
COOTBETCTBMM € HacToALMM [lonoxeHueM.

1.4. Hactosimee [lonoxeHune ycTaHaBIMBAeT MOPSANOK MPENOCTaBIEHHUS IJIATHBIX yciayr MY
«YT'OUC».

1.5. MY «YT'OUYC» He MoryT OKa3bIBaTh IJIATHBIC YCIYTH B3aMEeH 00beMOB (DYyHKIIMOHAILH O
OCHOBHOM JesITeIbHOCTH, (pHaHCUpYEMOH 3a cueT cpelcTB OropkeTa ropoza JKeneznoropeka.

1.6. MY «YI'OUC» mpu oOKa3aHWU IUIATHBIX YCIYI MOTYT HCIOJIB30BaTh MaTepHAIbHBIC
pecypchl, momMenieHus, ooopyaoBanue, npegocrasiasiembie MY «YI'OUC» nns BeneHus ycTaBHOU
JIeSITeIbHOCTH.

1.7. IlnatHble yCIYrd OKa3bIBaIOTCS IUTATHBIMU COTPYIHHUKaAaMU U crennaiucraMu MY
«YTOUYC».

1.8. Ilpu oka3aHMM MJATHBIX YCIYT COXPAHSIETCS YCTAHOBJIEHHBIM pexum pabotel MY
«YT'OUC».

1.9. IlnatHple ycayrm 1O TpOBeNeHUI0 OOydyeHHus OKasbIBaloTcsi B pabodee Bpems,
onpeneneHHoe pacnopsiakoM 1HA MY «YI'OUCy», mpu ycinoBUH, YTO 3TH YCIYT'M HE BXOISAT B
nesitensHOCTE MY «YT'OUCy, punancupyemyro u3 O0roxera ropoja XKenesHoropeka.

1.10. PaGoyee Bpemsi, 3aTpaueHHOE Ha BBINIOJHEHHE IIATHBIX YCIyT, (UKCHpyeTcs B Tademne
yuera paboyero BpeMeHU B COOTBETCTBUH C MECSYHBIM I'paukoM pabouero BpeMeHH.

Cratps 2. O011ee pykoBOJCTBO JeATeabHOCThI0 MY «YI'OUC» mo oka3zaHuIo MIATHRIX yCIyT



OOmiee pyKOBOJACTBO MO OKAa3aHMIO IUIATHBIX YCJIYT MOTPEOUTENIO OCYIIECTBISET HaydajbHUK,
KOTOPBII B YCTAHOBJIEHHOM IOPSJIKE:

1) yTtBepxaaer yueOHbIE TPOrpaMMBbI AJI KYPCOB IPaXK1aHCKONH 000pOHbI;

2) HeceT OTBETCTBEHHOCTh 3a OPraHM3alMI0 M KayecTBO IPEJOCTABIIIEMBIX IUIATHBIX YCIIYT
noTpeOuTEN0, (PMHAHCOBO-XO03SHCTBEHHYIO JieaTeIbHOCTE MY «YT'OUC» 1mo okazaHHIO IJIATHBIX
YCIyT;

3) 3aKiII0yaeT T0roBOPHI U COTJIAIICHUS, HECOOXOIUMBIE ISl OCYIIECTBICHUS JESATEIBbHOCTH O
OKa3aHUIO TUIATHBIX YCIYT MOTPEOUTEIIO;

4) KOHTPOJHMpYET COOIO/IeHHE MOMAYMHEHHBIMU (PUHAHCOBOM W TPYJOBOW IUCIUIUIMHBL, a
TaKKe COXpaHHOCTh COOCTBEHHOCTH, MaTepUabHBIX U UHBIX IeHHOCTeH MY « YT OUCHy.

Cratbs 3. ®uHaHCOBO-X03siicTBeHHAs AedaTeabHOCTh MY «YI'OUC» npu oka3aHMM MIIaTHBIX
ycayr

3.1. ®uHaHCOBO-XO3sMiCTBEHHass JnearelbHOCTE MY  «YI'OUC» ocymiecTBisiercss B
COOTBETCTBMM C JEHCTBYIOIIMM 3aKoHoAaTelbcTBOM Poccuiickoit  ®enepanuu, NpUKa3oM
MunucrepcrBa ¢unancoB Poccuiickoit ®@enepanun or 01.12.2010 N 1571 "OO yrBepxaeHUH
EnuHoro mutaHa cyeToB OyXrajaTepckoro yuyera JUisi OpPraHoB T'OCYJapCTBEHHOW BJIAcTU
(rocynapCTBEHHBIX OpraHoB), OpPraHOB MECTHOI'O CaMOYIpPaBJICHMs, OpPraHOB YIpPaBJIEHUS
rOCyJapCTBEHHBIMH  BHEOIO/DKETHBIMH  (OHAaMH,  TOCYJAapCTBEHHBIX  aKaJeMHil  Hayk,
rOCYJapCTBEHHBIX (MyHHUIMIAIBHBIX) YUpeKIeHUI 1 NHCTPYKIUU 10 €ro MPpUMEHEHHI0", TTPUKa30M
MunncrepcrBa ¢puHaHcoB Poccuiickoii @enepanuu ot 06.12.2010 N 1621 "OO yrBepxknenuun [Inana
CcueToB OIOUKETHOro ydera W MHCTpyKIMM O ero mpuMeHeHuo'", mpukazoM MuHHCTEpCTBa
¢unancoB Poccuiickoit ®eneparuu ot 28.12.2010 N 191w "O6 yrBepxaenun WHCTpYKIHH O
HOPSIIKE COCTaBJIEHUS U IPEACTABJICHUS TOJIOBOM, KBAPTAJIbHOM M MECSAYHOM OTYETHOCTH 00
WCTIOJTHEHNUU OFO/KETOB Or0JKETHOH cucteMbl Poccuiickoii @eneparnuu', npukasom MuUHHCTEpCTBA
¢unancoB Poccuiickoit @enepammu oT 16.12.2010 N 174m "OO6 yrBepxknenun [Inmana cueros
OyXraJTepcKoro y4era OIOKETHBIX YUpexXAeHHH u MHCTPYKIHMH MO €ro MPUMEHEHUI0", TIPUKa30M
MunucrepctBa ¢unrancoB Poccuiickoit ®enepanuu ot 25.03.2011 N 33w "OO yTBepkIeHUU
WHCTpyKIIMU O TOpPAIKE COCTaBJICHMS, IMPEICTABICHUS TOJ0BOM, KBapTaJlbHOM OyXraiaTepckoit
OTYETHOCTH T'OCY/IapPCTBEHHBIX (MYHUITUTIATBHBIX) OFOKETHBIX M aBTOHOMHBIX YUPEKICHUN".

3.2. Oxazanue mwiatHeIX yeayr MY «YI'OUC» ocymiecTBisieTcss Ha OCHOBaHUH 3aKJIIOYEHHOTO
JIOTOBOPa, B KOTOPOM DETJIAMEHTUPYIOTCA IMOPAJOK Pacy€TOB B COOTBETCTBUU C ACHCTBYIOIIUM
3aKOHOJATeNbCTBOM Poccuiickoit @enepannu.

3.3. Jloxoasl OT OKazaHHUS IUIATHBIX yCJIyr (paboT) MOCTYMaloT Ha €IWHBIH cu€T OromkeTa
ropoza JKenesnoropcka yepes numieBoi cuét MY «YI'OUYC», otkpeiToro B opranax denepaibHOro
Ka3HA4euCTBa.

34. MY «VI'OUYC» exemecsuHO TMpeAcCTaBisieT OT4ET B YmpaBiieHue (DUHAHCOB
aJMHHHMCTpaluu ropoja JKenesHoropcka O MOCTYIJIEHMH aJMUHUCTPHUPOBAHHBIX JIOXOAOB OT
OKa3aHUs IJIATHBIX yCayr (pador).

3.5. MY «¥YT'OUC» obs13aH0:

1) BecTr OOKETHBIN (OyXTraldTEpCKHiA ), HAJIOTOBBIM U CTATUCTUYECKHI YUET U OTUCTHOCTH

2) mpeACTaBIATh HEOOXOAMMYIO OTYETHOCTh B TOPSAKE U CPOKH, YCTAHOBJICHHBIE 3aKOHAMU U
WHBIMU HOPMaTUBHO-IIpaBOBbIMH akTaMu Poccuiickoit denepanuu.

Cratps 4. [lopsa10K NITaHUPOBAHMS CPEICTB MOJTYYEHHBIX OT OKA3aHMS MUIATHBIX YCIYT U
Tapudbl Ha NIJIATHBIE YCIYTH

4.1. loxoasl oT okazaHusi miatHeix yciayr MY «YI'OUC» nnanupyer, ucxoas u3 o0bema
OKa3aHUs IUIATHBIX YCIYT, C yYE€TOM OXKHIAeMOro pocTa 0ObEMOB IUIATHBIX YCIYyT M MHJEKCa pocTa
Tapu(a Ha TIaTHbIE YCIIYTH.

4.2. Tapudpsl Ha oOKazaHHME TIUIATHBIX YCIYr YTBEpPXKIAIOTCS aJMUHHUCTpalueil ropona
Kenesnoropcka.
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Tapudsl Ha oKa3aHUE IJIATHBIX YCIIyT epecMaTpuBatorcs o uaunmatuee MY «YI'OUYC» npu
IPEACTaBICHUM B aJMUHUCTpalui ropoga JKene3Horopcka 3KOHOMMYECKOTO OOOCHOBaHUS
HEO0OXOIMMOCTH U3MEHEHHS TaprU(OB MO KAKIOMY BUIY YCIYT.

Cratbs 5. Buapl niaTHBIX yCIyT

K mnatabv ycnyram, npegocrasisieMbiM MY «YT'OUC», otHOCSTCS:

1) oOciyXuBaHWE OpraHU3alMii, HMEIOIIMX OIacHble OOBEKTHI, PpACIOJOKCHHBIC Ha
TeppuTopun ropoza JKenesHoropcka, Ha JOroBOpHON OCHOBE;

2) pa3paboTKa TOKyMEHTOB II0 BOIPOCAM TI'Pa)<aHCKOW OOOpPOHBI M 3aLUTHI HACEIEHUS OT
Ype3BbIYAWHBIX CUTyallUd IPUPOJHOTO M TEXHOIEHHOIO XapakTepa Uil OpraHu3alui,
PacIoIOKEHHBIX Ha TEPPUTOPUHU ropoaa JKere3Horopeka;

3) oOyuyeHHe IODKHOCTHBIX JIMII M CIEHHAJIMCTOB TPAaXTAHCKOH OOOPOHBI M €IWHOI
roCyJapCTBEHHOM CHUCTEMBI NMPEAYNPEKIECHUS U JIMKBUIALNUN YPE3BbIUAMHBIX CUTYyallMd Ha Kypcax
IpakJJaHCKOH 00OPOHBI.

Cratbs 6. [Topsnok npenocTaBiaeHus IIATHBIX YCIIYT

6.1. OcHoBaHMEM ISl OKa3aHUS TUIATHBIX YCIYT SIBJISIETCS MMMCbMEHHBIN JIOTOBOP, B KOTOPOM
PErJaMEeHTUPYIOTCS YCIOBUSL U CPOKH €TO BBINOJHEHHUS, OPSAOK pacyeToB, MpaBa, 00SI3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH B COOTBETCTBUM C JEWUCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit
®denepaluu.

6.2. JloroBop MeXAy HCIIOJHUTEIEM M IOTPEeOUTENIeM 3aKJIo4aeTcsl MMyTEM MOJNUCAHUs
noroBopa HauagbHUKOM MY «YI'OUC» u ynoaHOMOYEHHBIM MPEACTaBUTENEM MOTPEOUTEINS.
JloroBop 3akitoyaeTcss B MUCbMEHHON (opMme, B JIBYX SK3EMILIIpax — [0 OJHOMY I KaXJIOH U3
CTOPOH, UMEIOIINX PABHYIO IOPUINYECKYIO CHILY.

6.3. O6ciy)xuBaHue ONAaCHBIX 00BEKTOB MPOUCXOIUT MYTEM H3YUEHUS TEPPUTOPUHN (3MaHUN U
COOPY)KEHHH) ©  JIOKyMEHTallud OOBEKTOB (CXEMBbI OJHEPrOCHAOXKEHHs, Ta30CHA0XKEHHUS,
BOJIOCHAOXEHHUSI U T.JA.) MOTPEOUTENs C LEJIbI0 MPOBEACHHUS COBMECTHBIX TaKTHKO-CIEHUATbHBIX
3aasaTHi (yueHuil) ¢ pabotHukamum MY «YI'OUC», mis msydeHus crnenudukd OOBEKTOB TIO
MIPOBEICHUIO aBapUtHO-CIIacaTeIbHBIX padoT.

6.4. Ilpy H3rOTOBIIEHMH [OKYMEHTAllUW IO TPaKJAHCKOM OOOpOHE M Upe3BbIYANHBIM
CUTYyallMsIM OIACHOro OO0BEKTa MpOBOAUTCA BbIe3N crnenuamuctoB MY «YI'OUC» Ha omacHbIi
00BEKT C LIEIbI0 U3YUEHHUS €r0 XapaKTepPUCTHUK.

6.5. Obyuenue Ha kypcax MY «YI'OUC» npoxoauT Ha MaTepuaibHoit 6aze MY «YI'OUC»
0 MporpaMMaM OOy4eHHsI U TMOBBIIIEHUS KBAIM(UKALUY JOJKHOCTHBIX JIUL U paOOTHUKOB OPraHOB
MECTHBIX CaMOYIpaBJICHUM M OpraHu3aluii B O0JACTH TpakJaHCKOH OOOpOHBI W 3aIIUTHI OT
ype3BbIYaiiHbIX cuTyanuil. TpeboBaHUs K OKa3aHUIO MJIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCIIE
K COJEPKaHUIO 00pa30BATENbHBIX MPOTrpaMM OMPEIEISIOTCS M0 COIVIAIIEHUI0 CTOPOH U HE MOTYT
OBITh HUXKE, YEM 3TO MPEenyCMOTpeHO IpukazoM MuHnucrepcrBa Poccuiickoit denepauuu mo jeinam
IpaXXJIaHCKOM OOOPOHBI, YpPE3BBIYANHBIM CUTYallMsIM U JIUKBUAAIMHM TIOCJIEICTBUI CTUXUUHBIX
oenctBuii Ne 646 ot 13.11.2006 roga «O06 yrBepxkaeHuu [lepedHs TOJDKHOCTHBIX JIMII M PaOOTHUKOB
IpaXXJIaHCKOM OOOpOHBI, MPOXOISNIMX TEPENOArOTOBKY WIIM TOBBIINICHWE KBaNU(pHUKAUU B
o0Opa3oBarenbHbIX yupexaeHusx MunucrepcrtBa Poccuiickoit denepanuu mo aenaM TpaxaaHCKON
00OpOHBI, YPE3BBIYAWHBIM CUTyallUsIM U JIMKBUIAIIMU TIOCIEACTBUNA CTUXUHHBIX O€ICTBUH, B
00pa3oBaTEeNbHBIX  YUPEXKICHUAX  JIOMOJHUTEIBHOTO  MpodecchnoHalbHOrO  00pa3oBaHUs
deneparbHBIX OPraHOB MCIOJHUTEIBHON BIACTH M OpPraHU3aluid, B Y4eOHO-METOAMYECKUX IIEHTPaX
M0 TPAKJAHCKOW O0OpOHE M YPE3BBIYAMHBIM CUTyalusM cyObekToB Poccuiickoit denepannu u Ha
Kypcax I'paKJaHCKOM 00OpOHBI MyHHIIMNAIbHBIX 00pa3zoBaHuii», IIpukazom MUC Poccun Ne 19 or
19.01.2004 roma "OG yrtBepkaeHuu IlepeyHss yMONMHOMOYEHHBIX pPAOOTHUKOB, MPOXOASIINX
MEepenoAroTOBKY WM TIOBBIIIEHHE KBalu(ukanmuu B Yy4eOHBIX 3aBeleHUsX MuHucTepcTBa
Poccuiickoit ®epepanuu 1Mo JAenaM Tpa)xJaHCKOH OOOPOHBI, YpE3BBIYAWHBIM CHUTyallUSIM H
JWKBUJAIMN TIOCIEIACTBUN CTUXUIHBIX OCACTBHA, YUPESKICHUSIX TOBBIIICHUS KBATM(UKALINN
(enepabHBIX OpPraHOB UCIOJHUTEIBHON BIACTU U OpraHU3alil, yaeOHO-METOANYECKUX LIEHTPAX IO



I'PaKJAHCKOH OOOpPOHE M UYPE3BbIUYAMHBIM CUTyalusiM cyObekTOB Poccuiickori denepanuu U Ha
Kypcax TIpaXIaHCKOW O0OOpOHbI MYHHIMNAJIbHBIX oOpa3oBanui", IIporpammoii o00ydeHus
JOJDKHOCTHBIX JIUI] U CHIELUAINCTOB I'PaXk1aHCKOI 0OOPOHBI.

6.6. MY «YI'OUYC» oxaspiBaeT IJIaTHbIE 00pa3oBaTEIbHBIC YCIYTHM Ha JOTOBOPHON OCHOBE
OpraHu3alysIM C BBIE3[0M IIperoAaBaTesiell K MECTy IPOBEACHMSI 3aHATHH.

6.7. MY «YI'OUC» 00s13aHO TOBECTH JI0 TOTPEOUTENST HHPOPMAITUIO:

1) o HaumeHoBaHuH U MecTe HaxoxaeHuss MY «YT'OUCy;,

2) o pexxume paboter MY «YT'OUCy;

3) 0 HanMMUMUM CBUJIETENHCTBA Ha MPABO BEJEHUS aBapUHO-cHacaTelbHbIX paboT ¢ yKa3aHHEM
pPETUCTPALlMOHHOTO HOMEpa M CpoKa JeHCTBUS, a TaK K€ HAaMMEHOBAaHMs, ajapeca oOpraHa, HX
BbI/IaBIIIETO;

4) 0 HaIM4MM JMIEH3UM HA OCYIIECTBJIEHHME 00pPa30BaTEIbHON AESITEIBHOCTH IO yKa3aHHBIM
00pa30BaTENbHBIM IIPOrpaMMaM C YKa3aHHMEM PEruCTPallMOHHOIO0 HOMEpPA U CpPOKa IEHCTBUS, a TaKk
K€ HAUMEHOBAHMsI, aZipeca OpraHa, uX BbIIABILETO;

5) o 3auere, NPOBOIMMOM [0 OKOHYaHHMU OOydeHHS M (popMe TOKyMEHTa, BBIAABAEMOIO I10
OKOHYaHUU 00yUEHUS — yJOCTOBEPEHUsI YCTAaHOBJIEHHOI 0 00pa3ia;

6) o mepeyHe MJIATHBIX YCIIYT C YKa3aHUEM UX CTOMMOCTH U MOPS/IKA OILIATHL;

7) 00 yCIOBHSX OKa3aHUs IIATHBIX YCIYT U TPEOOBAHUSIX K MOTPEOUTEIIO;

8) o mopsinke oKa3aHMS IUIATHBIX YCIIYT;

9) mepedeHp KaTeropuii morpedHTENel, MMEIOIIMX [PaBO HAa IOMYYEHHE JIbIOT, a TaKxke
HepeyeHb JIbIOT, IPEJOCTABIAEMBIX IPH OKa3aHUH IIJIATHBIX YCIYT B COOTBETCTBUU C (heiepaibHbIMU
3aKOHaMH ¥ HHBIMM HOPMAaTUBHBIMH NIPaBOBBIMU aKTaMHU.

6.8. MY «YI'OUC» o00s3aH0 Takke MNPEAOCTaBUTh [JJIsI O3HAKOMJIEHUSI IO TpeOOBaHUIO
noTpeduTens:

1) yctaB MV «YT'OUCy;

2) NMMLIEH3HIO ¥ CBUIETENBLCTBO HA OKa3aHHUE JaHHBIX YCIYT,

3) aapec u tenedon yupenurenst MY «YT'OUCy;,

4) 00pa3Ibl JOrOBOPOB 00 OKAa3aHUU MIIATHBIX YCIIYT.

6.9. Ilperensun u xkanoObl NOTpeOMTENEH HAa Ka4ecTBO TOJYYEHHBIX IJIATHBIX YCIYT
paccMaTpuBaroTCa IODKHOCTHBIMU JuuaMu MY «YI'OUC» B mopsake M CpOKH, YCTaHOBJICHHBIE
3aKOHOM.

6.10. [TorpeOuTenu, momyyaromue miaTHbIE YCIyTH, 00sS3aHbIL:

1) onnaunBaTh OKa3bIBaEMBbIE IIJIATHBIE YCIYTH;

2) BBINOJIHATH TpeOOBaHUs, 00€CIeUNBaIOIINE KAUECTBEHHOE IIPEJOCTABIEHUE TJIATHBIX YCIIYT,
BKJIFOYasl COOOIIEHN e HEOOXOJUMBIX AJIsl 3TOTO CBEICHUH.

Cratbs 7. 3aKIIOYHTENBHBIE TTOJIOKEHUS

PykoBogutens MY «YI'OUC» Hecé€T OTBETCTBEHHOCTb 3a OpraHM3alllio, KadecTBO U
CO0JIIOIeHHE MOPSIIKA ITPEAOCTaBIAEMBIX IIIATHBIX YCIIYT.



