Ne 2023 o1 21.09.2018r. «O BHeCEeHUU U3MEHEHHS B IMUHUCTPATUBHBIN pErjaMeHT
VYrpasnenus ropoJcKoro xo3sucTea aaAMuHUCTpamuu ropoaa XKenesnoropcka Kypckoit odmactu
10 MPEOCTABICHUIO MYHUIIUMIAILHON yciyru «IIpemocTaBiienre JKUabiX TOMENICHUH 110
JIOTOBOPAM COIMAJILHOT 0 HaliMa MaJOUMYIIIUM T'paKJaHaM, IPUHITHIM Ha y4eT
aAMHUHHCTpanuen ropoaa JKenesHOropcka B Ka4ecTBE HYKIAIOMIMXCS B )KHIIBIX TTOMEIEHUSIX ».

PykoBoactBysice ®enepanpabiM 3akoHOM 0T 27.07.2010 Ne 210-03 «O6 opranuzamuu
MIPEIOCTaBIEHUSI TOCYIAPCTBEHHBIX W MYHHUIMNAIBHBIX yCiayr», denepanbHbIM 3aKOHOM OT
29.12.2017 Ne 479-@3 «O BHecenuu uzMeHeHuit B denepanpHblii 3akoH «O0 opraHuzanuu
MIPEOCTABIEHUS] TOCYJAapCTBEHHBIX M MYHMIMIAIBHBIX YCIyr» B YacTH 3aKpENJICHUA
BO3MOKHOCTH  TIPEJOCTaBICHUS B  MHOIO(DYHKLIHMOHAJBHBIX ILEHTPaX MPEAOCTaBICHUS
roCyJJapCTBEHHBIX U MYHHIIMINIAJIBHBIX YCIYT HECKOJIBKUX I'OCYapCTBEHHBIX (MYHUIIMIIAJIbHBIX )
yCIyr IIOCPEICTBOM IOJA4YM  3asBUTENIEM €QUHOIO  3asBJICHUS», YCTaBOM Tropoja

Xenesnoropcka Kypckoii obusacty, aZIMMHHCTPALIUS ropona XKenesnoropcka
ITOCTAHOBJIAET:
1. BHectu u3MeHeHuE B aJMUHUCTPATHUBHBIA pEriaMeHT YIpaBJEHHUsSI TOPOACKOIO

xo3siiicTBa anMuHHCTpanuu ropona XKenesnoropcka Kypckoit obrmacté mo mpemnocTaBiICHUIO
MyHULUIIAIBHOW ycinyru «lIpenocTtaBieHue >KMIIBIX MOMEIIEHUH 10 JOroBOpaM COLUAIbHOIO
HaliMa MaJIOMMYILIMM IpaxkJaHaM, IPUHATHIM Ha y4eT aiMUHUCTpanuell ropoaa XKenesHoropcka
B KAueCTBE HYXKJAWOIIMUXCA B JKUJBIX IOMEIIEHUSAX)», YTBEPKACHHBII MOCTAaHOBJICHUEM
aamuHucTpanun ropoaa JKemnesHoropcka ot 07.08.2017 Ne 1896, muznoxus pazgen V B HOBOH
penaKuu:

«V. JOCYJAEBHBIN (BHECYJAEBHBIN) MOPSAJIOK OBKAJTOBAHMUSI
3AABUTEJIEM PEIIEHUM U JEMCTBUM (BE3JIEMCTBUS) OPT AHA,
MNPEJOCTABJIAIOIEI'O MYHUIUTTAJIBHYIO YCJOYTY, AOJIZKHOCTHOT' O
JIMIA OPTAHA, ITPEJOCTABJIAIOIIEI'O MYHUIIUITAJIBHYIO YCJYT'Y, JIUBO
MYHULIUITAJIBHOT'O CJOYXKAIETI'O, MHOT'O®YHKIIMOHAJIBHOT'O HEHTPA,
PABOTHUKA MHOT'O®YHKINOHAJIBHOT'O IEHTPA, A TAKXKE
IPUBJIEKAEMBIX OPTAHU3AIIMM UJIN NX PABOTHUKOB

Nudopmanus 1151 3asiBUTENIS 0 €ro NpaBe MOJATh KaJ00y Ha pelieHue u (MIH)
neiicrBue (0e31elicTBUE) OPraHa MECTHOTO CaAMOYNPaBJIeHUsI M (MJIH) ero J0JIKHOCTHBIX
JINI, MYHHIUIIAJBHBIX CIYKAIIKX, MPH NPEeJI0CTaBJICHUH MYHHIHMIIATbHON yCJIYyIH,
MHOT0()YHKIMOHAJBHOI'0 IEHTPA, pA00THUKA MHOTO(YHKIIMOHAJBLHOTO LIEHTPA, a TaK#Ke
NpHBJEeKAeMbIX OPraHu3aluil WM UX Pa0OTHUKOB (1aJiee - ka1002)

105. 3asiBUTENh MMEET MPABO MOJATH JKAIOOy Ha pelieHus: u JeicTBus (Oe3aeicTBs)
agMuHuCTpauun ropoaa JKemesHoropcka W (WiIM) €€ JOJDKHOCTHBIX JIMI, MYHHITUTATBHBIX
CIy’)KaluX, MPU MPenocTaBlieHnd MyHHUIIMTIANBHON YCIyTH, MHOTOQYHKIIMOHAJIHHOTO LEHTpA,
paboTHHKAa MHOTO(YHKIMOHAJIBHOTO IIEHTpa, a TaKXKe MPUBJIEKAEMble OpPraHU3allUd WM HX
paObOTHHKOB.

Mpeamert xano0b1

106. 3asiBUTEND MOXKET OOPATUTHCA C KaJl00OM, B TOM YHCIIE B CIIEAYIOIUX CIyYasX:

1) HapyIIeHHe CpOKa PEruCTpallii 3arpoca O MPeIoCTaBIeHnH M yHUIIUITATIbHOW YCITYTH,
3ampoca, yka3aHHoro B crathe 15.1 ®DemepanmpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6
OpraHU3alMH MTPEIOCTABICHHUS TOCYIAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT» |

2) HapyIIeHHe CPOKa MPeOCTaBICHUST M YHUIIUITATBHOH YCITyTH.

B ykazanHoM ciydae mocynedHoe (BHeCyneOHOe) 00KaToBaHUE 3asBUTEIIEM PEIICHUN 1
nercTBUi (0e31eiCTBHS) MHOTO(QYHKIIMOHAJIBHOTO IIEHTPa, pAOOTHUKA MHOTO(YHKIIMOHAIEHOTO
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[IEHTpa BO3MOXKHO B cllyyae, €Clidi Ha MHOTO()YHKIMOHAJIBHBIN IIEHTp, PELICHHUS U ACHCTBHS
(Oe3meiicTBHE)  KOTOPOro  OOXKAIYIOTCS, BO3JOKEHa (QYHKIHMS TI0  IPEIOCTABICHHUIO
MyHununaibHON yCIyrd B MOJHOM O0BbEME B COOTBETCTBUU C MYHUIMIAIbHBIMH IPaBOBBIMU
akramu ropona JKene3sHoropcka.

3) TpeOoBaHHWe y 3aABUTENA JOKYMEHTOB WM HH(MOPMAIMHM JIMOO OCYIIECTBICHHS
NENCTBUHN, MPEACTaBICHUE UM OCYIIECTBICHHE KOTOPHIX HE MPEIYCMOTPEHO HOPMATUBHBIMU
NnpaBoBbIMM akTaMu Poccuiickoii @enepauny, HOPMATUBHBIMU NMPaBOBBIMU akTamu Kypckoit
o0acT, MYHUIMNAIGHBIMH TPABOBBIMH aKTaMH MJIS TPEIOCTaBICHUs MyHUIUNATbHON
yCIyTH;

4) oTka3 B TMpUeMe JIOKYMEHTOB, MPEIOCTABICHHE KOTOPHIX MPELyCMOTPEHO
HOPMATHUBHBIMU MpPaBOBbIMH akTamu Poccuiickoit denepainu, HOPMAaTUBHBIMU IMPAaBOBBIMU
aktamMu Kypckodl 00J1acTH, MYHHIMITAIGHBIMUA TPABOBBIMH aKTaMH JJISI TPEIOCTaBICHIS
MyHuIMnIaNbHON YCIYTH, Y 3asIBUTEII;

5) orka3 B mpenocTraBieHMM MyYHUIMNAIbHOM YCIyrd, €ciM OCHOBAaHMS OTKa3a He
IpeaycMOTpeHbl (enepalbHbIMI 3aKOHAMU U MPUHATHIMH B COOTBETCTBUU C HUMH HHBIMHU
HOPMAaTHBHBIMU TIPaBOBBIMH akTamu Poccuiickoii ®Dexepanuy, 3aKOHaMU U  HHBIMHU
HOPMaTHBHBIMHU MPaBOBBIMU akTamu Kypckoii o6siacti, MyHUIIUTAIEHBIME TPAaBOBBIMU aKTaMHU.

B ykazannom cnyuyae nocyneOHoe (BHecyneOHOe) 00kaaoBaHUE 3asBUTEIIEM PEIICHUH U
nercTBui (0e31eiCTBYA) MHOTO(YHKITMOHAIBHOTO IEHTPa, Pa0OTHUKAa MHOTO(YHKIIMOHATBHOTO
LIEHTpa BO3MOXKHO B Cllyyae, €CJId Ha MHOIO(QYHKIMOHAJIBHBIN IIEHTp, pPEelIeHUs U ACHCTBUS
(Oe3meiicTBHE) KOTOPOro  OOXKAIYIOTCS, BO3JMOXKEHA (QYHKIMS 1O  MPEJOCTABICHHUIO
MyHUIIMTIATBHON YCIYTH B MOJHOM O0BEME B COOTBETCTBUU C MYHUIIMIIATBHBIMH MPABOBBIMU
aktamu ropoza JXenesHoropcka.

6) 3aTpeOoBaHue C 3asIBUTEIIS MPU MPENOCTaBIeHHH MyHUIMIIANBHON yCIyTH IJIaThl, HE
MIPEyCMOTPEHHOM  HOPMAaTUBHBIMH  IpaBOBbIMM  akTamu  Poccumiickoit ~ ®denepanum,
HOpPMaTHUBHBIMU MTPaBOBbIMU akTamMH Kypckoii o6sacti, MyHULIMIIAIbHBIMU [TPABOBBIMH aKTaMH;

7) oTka3 aqMUHHCTpaluu ropoaa JKene3Horopcka, TOHKHOCTHOTO JIUIA aIMHUHHUCTPAIIUH
ropoja JXenesHoropcka, MHOrO(QYHKIIHOHAIBHOTO [IEHTPa, pabOTHIKAa MHOTO() YHKITHOHATIBHOTO
LIEHTpa, IPUBJIEKAEMbIX OpraHu3aluil WM UX PaOOTHUKOB B MCHPABIECHUU JIOMYIIEHHBIX UMU
OMEYaTOK M OIIMOOK B BBIIAHHBIX B pe3yJbTaTe MPEAOCTaBICHHS MYHHIIMIAIbLHOW YCIyTH
JOKyMEeHTax J100 HapyIlIeHHe YCTAHOBJIEHHOT'O CPOKA TAKUX UCIIPABICHHM.

B ykazanHoM ciydae mocyneOHoe (BHeCyneOHOe) 00xKaToBaHUE 3asBUTEIIEM PEIICHUN 1
nercTBui (6e3neiicTBHA) MHOTO(QYHKIIMOHAIBHOTO IEHTPa, pAOOTHUKA MHOTO(YHKIIMOHAIEHOTO
LIEHTpa BO3MOXKHO B Cllyyae, €CJId Ha MHOIO(YHKIHMOHAJIBHBIM LIEHTp, PELICHUs U ACHCTBUS
(Oe3nelicTBHE)  KOTOPOro  OOXKaJIyHOTCS, BO3JIOXKEHA  (QYHKUMS 10  IPEJOCTaBICHUIO
MyHuIUNanbHON YCIyTH B MOJHOM 00BbEME B COOTBETCTBUU C MYHUIIMIAILHBIMH MPaBOBBIMU
akTtamu ropoza JKenesHoropcka.

8) HapylmieHHe CcpokKa WM TOpsAAKa BBIAAYM JOKYMEHTOB IO pe3yjibTaTaM
npenocTaBiaeHuss MyHUIIUIIAIBHON YCITyTH;

9) mnpuocraHoBi€HUE TMpenOCTaBieHUs MyHULMNAILHOW YCIYrd, €CIM OCHOBaHUS
IIPUOCTAHOBJICHUS HE MPEAYCMOTPEHbI (PeiepalbHbIMU 3aKOHAMH M IPUHATBIMU B COOTBETCTBUU
C HUMHM WHBIMH HOPMAaTHBHBIMHU MpPaBOBBIMU akTamu Poccuiickoit ®enepanuu, 3aKoHaAMUA U
WHBIMH HOPMATHBHBIMU MPAaBOBbIMH akTaMu Kypckoi 001acTv, MyHHUIIMIATbHBIME MTPAaBOBBIMU
aKTaMH.

B ykazannom cnyuyae nocyneOHoe (BHecyneOHOe) 00KaJoBaHUE 3asBUTEIIEM PEIICHUH U
nercTBui (0e31eicTBY) MHOTO()YHKITMOHAILHOTO IEHTPa, pAOOTHUKA MHOTO()YHKITMOHAIEHOTO
LIEHTpa BO3MOXKHO B Cllydae, €CId Ha MHOTO()YHKUIHMOHAIbHBIM LIEHTp, PELICHUs U JeHCTBUA
(Oe3meiicTBHE)  KOTOPOrO  OOXKAIYIOTCS, BO3JNOKEHA (QYHKOHS 1O  MPEJOCTABICHHUIO
MyHUIIUTIATBHON YCIYTH B MOJHOM O0BEME B COOTBETCTBUU C MYHHUIIMTIAILHBIMH MPABOBBIMU
akTamu ropona JKenesHoropcka.

10) TpeboBaHue y 3asBUTENS MPH MPEIOCTABICHUH MYHHUIMIAIBGHON YCIYTH JOKYMEHTOB
wim UHpOpPMalKU, OTCYTCTBHE M (WJIM) HEJOCTOBEPHOCTh KOTOPBIX HE YKa3blBAIUCH MPH



NEpBOHAYAIPHOM OTKa3e B IMIpUEeMe JOKYMEHTOB, HEOOXOAMMBIX [l M PEJOCTaBICHUS
MyHunuMnaibHON yCiIyru, MO0 B MpeaocTaBlIeHud MyHUIIUNAIbHOW YCIIYTH, 32 UCKIFOYEHUEM
ClIly4aeB, IPEAYCMOTPEHHBIX MYHKTOM 4 yactu 1 ctateu 7 PenepanpHoro 3akona ot 27.07.2010
Ne 210-@3 «O6 opranuzanuu npeJocTaBieHus TOCYJapCTBEHHBIX U MYHUIUIIATIbHBIX YCIYT».

B ykazannom cnyuae nocyneOHoe (BHecyneOHOe) 00kaaoBaHUE 3asBUTEIIEM PEIICHUH 1
neiicTBhii (0e31elicTBYS) MHOTO(YHKIIHOHAIBHOTO IIEHTPa, paO0THHKAa MHOTO() YHKITHOHATIBHOTO
[IEHTpa BO3MOXKHO B Cllydae, €CIi Ha MHOTO()YHKIMOHANBHBIA IEHTP, PEIICHHUS U JeHCTBUS
(Oe3meiicTBHE) KOTOpPOro  OOXANYIOTCS, BO3JOXKEHa (YHKIHS 1O  IPEJOCTABICHUIO
COOTBETCTBYIOIIMX ~MyHMIMNAIBHBIX YCIYr B TIOJHOM 00BEME B COOTBETCTBUU C
MYHUIIMTIAJILHBIMU TPaBOBBIMH aKTaMH ropojia JKene3Horopcka.

Oprasbl MEeCTHOI'O CAMOYNPABJICHUSI, MHOTO(YHKIIMOHAJIbHbIE EHTPbI, 1100
COOTBETCTBYIOIIUH OPraH rocyAiapcTBEeHHON BJIACTH (OPraH MECTHOI0 CaMOYIIPABJICHHS)
Nny0JIMYHO-NIPABOBOr0 00pa30BaHMA, ABJISIOIIHMIICH yYpeAuTeJeM MHOTO()YHKIIHOHATBHOIO
LeHTPA, a TaK:Ke MPUBJIEKaeMble OPraHU3alUMi U YIIOJHOMOYEHHbIEC HA PAaCCMOTpPEHUE
7KaJ100bI JOJKHOCTHBIE JIMIA, KOTOPBIM MOKeT ObITh HanpaBJieHa kano0a

107. Xanoba MoxeT ObITh HAIPaBJICHA B:

- B aamuHucTpauuio ropoaa JKenesnoropcka (aapec: 307170, Kypckas obnacte, T.
XKenesnoropck, yi. Jlenuna, 1.52, tenedon: 8 (47148) 2-56-49).

- 3aMECTUTENI0 TJaBbl aJMUHUCTpauuu ropoja JKenesHOropcka — HaudaJbHHUKY
VYupasnenus ropojackoro xossicra (aapec: 307170, Kypckas ob6nacts, . XKenesHoropck, yii.
XXI IMaptewesna, a.17, Tenedon: 8 (47148) 2-59-26);

- 3aMECTUTENI0 HaudallbHUKAa YTpaBJICHHS TOPOACKOro xo3sicta (axpec: 307170,
Kypckas obnacts, 1. XKenesnoropck, XXI IMaprewesna, .17, Tenedon: 8 (47148) 2-54-01);

- MHOTO()YHKITMOHAIBHBIN 1IeHTp 100 B KoMmurer mHbopmaTH3anum, rocy1apCTBEHHBIX
U MYHULHUIAJIBHBIX yCIIyr Kypckoit obmacTtu, SIBIISIFO LU M CS Y4YpEeaUTENEM
MHOTO(YHKIIMOHATBHOTO IIEHTpA (Jaee - y4peauTenb MHOTO(QYHKIIMOHATBLHOTO IIEHTPA);

- IpUBJIEKAEMbl€ OPraHU3aLUHU.

108. XKamoOb1 paccMaTpuBarOT:

- YIOJHOMOYEHHBIC HA PACCMOTPEHHUE >Kajo0 JODKHOCTHBIC JHIAa aJIMUHHCTpAIlUU
ropoja ’Keneznoropcka,

- PYKOBOJUTEIIb MHOTO()YHKIITMOHAJILHOTO LIEHTPA;

- PYKOBOJMTEIb YUPEAUTENSI MHOT O YHKIIMOHATBHOTO IIEHTPA;

- PYKOBOJIMTEIb MPHUBJICKAEMON OpraHU3aIiu.

HOpHI[OK moaaum M pacCMOTpEeHUsA 2KaJ100b1

109. XKanoba momaercss B NTUCBMEHHOH (opMe Ha OyMa)KHOM HOCHTENE, B JIEKTPOHHOMH
dbopme B aamuHuUCTpanuio ropona JKemnesnoropcka, YI'X, MHOroQyHKIIMOHATBHBINA IIEHTP, JTNOO
YUPEAUTETI0 MHOIO()YHKIIMOHAIBHOT' O LIEHTPA, & TAKXKE B IPUBJIEKaeMble OpraHU3aLlu.

XKanoObl Ha pemieHuss U aercrBus (Oe3nelictBue) pykoBoauTesss YI' X, moparorcs B
aIMHHHCTpaluio ropoaa JKene3Horopcka M pacCMaTPUBAIOTCS HEMOCPEICTBEHHOI'O TIJIaBOM
ropoja XKenezHoropcka.

KanoOwl Ha pemenus u nerctBus (0e3neiicTBue) paOOTHHUKA MHOTO()YHKIIMOHAIBHOTO
LIEHTpa MOAAITCS PYKOBOAUTENIO 3TOr0 MHOTO()YHKIIMOHAJIBHOT O LIEHTpA.

XKanobsr Ha pemieHuss U jaedcTBus (6e3aelicTBHE) MHOTOQYHKIIMOHAJIBHOTO IIEHTpa
MOJAIOTCS YYPEIUTEII0 MHOTO(QYHKIIMOHAIBHOTO LIEHTPA.

XKanober Ha pemenus u AeictBus (Oe3nelicTBue) paOOTHUKOB MPHBIEKAEMBIX
OpraHu3alMi MOAAKTCA PYKOBOIUTEISAM ITUX OPraHU3aLAN.

110. Xanoba w©Ha pemeHuss u AchcTBUSA (Oe3MCHCTBUE) aAMUHUCTPAIIMU TOpOJa
XKenesnoropcka, YI'X, MODKHOCTHOrO JMIIa, MPEAOCTABISIONIETO MYHULHUIMAJIbHYIO YCIYTY,
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MYHULUIAIBHOTO  CIy)XKallero, MOXeT  ObITh  HampaBieHa MO  ToYTe,  4epes3
MHOTO(YHKIIMOHATBHBIN IIEHTP, C UCIOJIb30BaHWEM HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «MHTEepHeT», OoduUIMATBLHOrO caiTa aaMUHUCTpanuu ropoxaa KemesHoropcka, Emunoro
nmopraja TOCYAapCTBEHHBIX M MYHHMIIMIAIBHBIX YCIYT, a TakK)Ke€ MOXET OBbIThb NpPUHITA TPH
JTUYHOM TIpUEME 3asIBUTEIIS.

111. XKanoba Ha pereHus u aeicTBus (Oe3aeiicTBrE) MHOTO(QYHKIIMOHATBHOTO IIEHTpA,
paboTHHKAa MHOTO(YHKIIMOHABHOTO I[EHTpPa MOXET OBITh HampaBieHa [0 TMo4Te, C
WCIONb30BaHUEM HH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «HTepHeT», 0QUIIHaTBLHOTO
caiiTa ~ MHOropyHKIMOHAJIbHOTO  IIeHTpa, EauHOoro moprama TOCYJapCTBEHHBIX U
MYHUITUTIATBHBIX YCIIYT, & TAK)KE MOXKET OBITh IPUHSITA IPU JIMYHOM MIPHEME 3asIBUTEIS.

112. )Kanoba Ha pemienust u aericTBus (0e31€lCTBUE) MPUBJICKAEMbBIX OpraHU3AINH, a
Tak)ke X PaOOTHUKOB MOKET ObITh HaIpaBJeHa Mo MoYTe, C UCIOIb30BAHUEM UH(POPMAILIMOHHO -
TEJIEKOMMYHHUKAIIUOHHON cetn «VHTepHET», OQUUMANBHBIX CAaWTOB JSTHUX OpraHU3alui,
Enunoro moprana rocy1apcTBEHHbIX U MYHUIIUMIIAIBHBIX YCIYT, a TAKXKE MOXKET OBITh MPUHATA
IPU JMYHOM IIpUEME 3asIBUTEIIS.

113. B cmydae ecnum jkanmoba ToJaHa 3asBUTEIEM B aJIMHHUCTPAIUIO TOpoja
Kenesnoropcka, YI'X, M®II, yupenurento MHOrOQYHKIIMOHAIBHOTO IIEHTPA, MPHUBJICKAEMYIO
OpPraHu3alio0, B KOMIIETEHIIMIO KOTOPOTO HE BXOJUT MPUHSATHAE PEIICHUS 10 )Kalo0e, B TeUEeHUE
3 paboumx JHEW CO JHA €€ PErucTpallud OpraH (OopraHu3aius), MOJTYYUBIINN >Kanooy,
HaIpaBJIET €€ B YIIOJIHOMOYEHHBIN Ha €€ paCCMOTPEHHUE OpraH (OpraHu3aliio) U B MUCbMEHHOM
(bopme HHPOPMUPYET 3aIBUTENS O IIEpEHATPABICHUH KaJIOOBL.

114, )Kanoba go/mkHa CoaepiKaTh:

1) HauMeHOBaHKE OpraHa, MPEJOCTABIISIONEro M yHUIIMIIAIBHYIO YCIYTY, JODKHOCTHOTO
JHUIla opraHa, JUO0O MYHUIUMIAIBHOTO CIy)Kalllero, MHOTO(QYHKIMOHAJIBHOIO IEHTpPa, €ro
pykoBoauTens u (Miav) pabOTHHMKA, IPUBJIEKAEMbIX OpraHu3alMi, UX PyKOBOIUTENEH U (HJIN)
pabOTHHUKOB, pelIeHus U aelcTBus (0e31elicTBrEe) KOTOPhIX 00KaTyloTcs;

2) pamunmro, UMs, OTIECTBO (ITOCIETHEE - IPU HAJMUUH ), CBEIEHUS O MECTE KHUTEIbCTBA
3asiBUTENS - (GU3NYECKOTrO JIMIA TU00 HANMEHOBAHUE, CBEICHUSI O MECTE HAXOXKICHHUS 3asIBUTEIIS
- IOPHIMYECKOro JMIA, a Takke HoMep (HoMepa) KOHTakTHoro TenedoHa, aapec (aapeca)
ANIEKTPOHHOM MOYTHI (TIPU HAJMYHMK) U TTOYTOBBIN aJIpec, MO0 KOTOPHIM JOJKEH ObITh HAIpaBJICH
OTBET 3aBUTEIIIO;

3) cBenenus 00 00XKamyeMbIX pEIIEHUSX U JeWcTBUAX (Oe3aeiicTBUM) aAMUHHUCTPAINH
ropona Xenesnoropcka, YI'X, MOKHOCTHOTrO IMIa, JUOO MYHHIIMIAIBHOIO CIYKAaIlEero,
MHOTO()YHKIIMOHAJILHOTO LIEHTPa, pA0OTHUKA MHOTO()YHKIIMOHAIBHOT'O IIEHTPA, IPUBJIEKAEMBIX
OpraHu3aluii, X pabOTHUKOB;

4) n1oBOJBI, HA OCHOBAHHH KOTOPBIX 3asSBUTENb HE COIJIACEH C PEIIeHHEM U JeHCTBHEM
(Oe3neiictBueM) aaMuHHCTpanuu ropoga KenesHoropcka, YI'X, AOKHOCTHOrO JHIa JHUOO
MYHMIIMIIATbHOTO CIIyXallero, MHOT O YHKIIHOHAJIBHOT O LEHTpA, paboTHuKa
MHOTO()YHKIIMOHAJILHOTO ILIEHTPA, MPUBIEKAEMBIX OpPraHu3aluid, UX pPabOTHUKOB. 3asBUTEIEM
MOTYT OBITh TIPENICTABIICHBI IOKYMEHTHI (IIpY HAJIMYUH), TIOJTBEPXKIAIOIINE TOBOBI 3asIBUTEIS,
1100 X KOIHH.

Cpoxu paccCMOTpPeHHUS KAT00bI

115. Kanoba mOHIEKHUT PACCMOTPEHUIO JODKHOCTHBIM  JIMIIOM, HaJelIEHHBIM
IMOJITHOMOYHUSAMHU IO PACCMOTPCHHIO )KaJ'IO6, B TCUCHUC IIATHAALATH pa60q1/1x )IHCfI CO OHA €€
perucrpanuu, a B ciaydae 00XKallOBaHWs OTKa3a B NpUEME JTOKYMEHTOB Yy 3asiBUTENS JIMOO B
HCIIPABJICHUN OOMYUICHHBIX OIICHYAaTOK U OIJ_II/I6OK HJIM B CiIy4dac OG)K&JIOB&HI/ISI HapyImcHus
YCTAaHOBJIEGHHOI'O CpOKa TaKUX HWCIpaBIE€HUN - B TEUEHUE MATH pabouux JHEH co JHA ee
perucrpanuu.
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IlepeyeHb OCHOBaHMI IJISI IPHOCTAHOBJIEHUS PACCMOTPEHMS KAI00bI B CJIy4ae, ecjin
BO3MOZKHOCTH IPHUOCTAHOBJICHUS MPEAYCMOTPEHA 3aKOHOAATeIbCTBOM Poccuiickoi
Denepannu

116. OcHoBanmii 171 TPUOCTAHOBIIEHUS PACCMOTPEHHS JKaJIOOBI 1O JaHHOU
MYHULIMIAJIBHYIO YCIyre 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu, 3aKOHAMH U HHBIMHU
HOPMAaTUBHBIMH MPaBOBbIMU akTaMHu Kypckoit 001acTi, MyHULIMITAIbHBIMU TTPAaBOBBIMHM aKTaMHU
ropoza JKene3Horopcka He IpeayCMOTPEHO.

Pe3y.11 bTaT PaCCMOTPECHUSA JKAT00bI

117. Tlo pe3yiapTaTaM paccMOTpPEHHs XKajloObl MPUHMMAETCSd OAHO M3 CIEIYHLIMX
PELICHMIA:

1) xanoba ynoBJIEeTBOpAETCSA, B TOM uucie B (opMe OTMEHBI NPUHATOIO PEILEHUs,
UCIIPABJIEHHs] JOMYIIEHHbIX OIEYaTOK M OUIMOOK B BBIJAHHBIX B pe3yJbTaTe MPEIOCTaBIICHUS
MyHHIMIIATBHOM YCIyru JIOKYMEHTax, BO3BpaTa 3asBUTENIO JEHEXKHBIX CPEICTB, B3MMaHUE
KOTOpPBIX HE HPEeIyCMOTPEHO HOPMAaTHBHBIMHM INpaBOBbIMHM akTamMu Poccuiickoit denepanuu,
HOpPMaTHUBHBIMU ITPaBOBbIMU akTamMu Kypckoil 06sacti, MyHUIIMIAIbHBIMY IPaBOBBIMU aKTaMU.

2) B yJ1OBJIETBOPEHUH KaJI00Obl OTKa3bIBAETCS.

118. B ynoBieTBOpEHNH 5KaJI00BI OTKA3bIBAETCS B CICAYIONIMX CITydasx:

a) HaJMYMe BCTYNUBLIETO B 3aKOHHYIO CUJy peIIEHHs cyna, apOUTpa)HOro cyia Io
&Kasobe 0 TOM Ke IpeIMETe U IO TeM K€ OCHOBAHUSM;

0) momada XaysoObl JIMIIOM, ITOJHOMOYMS KOTOPOTrO HE IOATBEPXKACHBI B IOpSJIKE,
YCTaHOBJIEHHOM 3aKoHoAaTesbcTBOM Poccuiickoit denepanuu;

B) HAJIMYME pEIIeHUs Mo *kajnode, MPUHATOr0 paHee B OTHOIIEHUU TOTO )K€ 3asBUTEIS U
10 TOMY K€ TPEIMETY 3KaJ00BI.

119. Xano6a MmoxeT ObITH OCTaBJIeHa 0€3 OTBETA B CICAYIOLINX CITydasX:

a) HaJIW4Ke B kayo0e HEelEeH3YPHBIX MO0 OCKOPOUTENBHBIX BBIPAXKEHHUH, yTrpo3 KU3HH,
37I0pPOBBIO M UMYIIIECTBY JOJIKHOCTHOIO JIMIA, & TAKXKE YIEHOB €r0 CEMbH;

0) OTCYTCTBHE BO3MOKHOCTH MPOYUTATh KaKyIO-THOO 4acTh TEKCTa JKajoObl, haMuinio,
UMS$1, OTYECTBO (MpU HAJIMYKMH) U (UITH) TOYTOBBIH aJipec 3asBUTENS, YKa3aHHBIE B kKanooe.

120. B ciyuae ycTaHOBJEHHS B XOJ€ WIM MO pe3ylbTaTaM pPacCMOTPEHMS KaloObl
IIPU3HAKOB COCTAaBa aJMUHUCTPATUBHOIO MPABOHAPYILICHMs WIN MPECTYIJIEHUs IO0JKHOCTHOE
ML, paOOTHUK, HaJEJEHHbIE MOJHOMOUUSAMHU IO PACCMOTPEHMIO Kajno0, He3aMeJIMTEIbHO
HaIPaBJIAIOT UMEIOLIMECS MaTepHallbl B OpraHbl IPOKYpPATYpHI.

HOpﬂIlOK I/[Hfl)OpMI/IpOBaHI/Iﬂ 3asiBUTEJIA 0 pedyJibTaTax paCCMOTPECHUA KaJ100b1

121. He mo3nHee nHs, CIEAYIOIIETO 3a JHEM HPUHATHS PEUICHUs, YKa3aHHOTO B ITYHKTE
117 Hacrosuiero AJMUHUCTPATUBHOIO PETJIAMEHTa, 3asBUTENI0O B NMUCbMEHHOH (opme U 1o
KEaHUIO 3asBUTENII B DJIEKTPOHHOM (opMe HampaBiseTcsi MOTHUBHUPOBAHHBIM OTBET O
pe3yabTaTax pacCCMOTPEHUS KaT00BI.

122. B ciyyae mpu3HaHUs KaJI00BI MOJICKAIIEH YI0BJICTBOPEHUIO B OTBETE 3asIBUTEIIO,
yKa3aHHOM B IyHKTe 121 Hacrosiiero AIMHUHUCTPATUBHOTO PErjaMeHTa, JaeTcst HHPOopMaIus o
NEUCTBUSAX, OCYILIECTBISAEMbIX OPraHoM, NPEJOCTaBISONIMM MyHUIMNAIBHYIO YCIYTY,
MHOTO()YHKIIMOHAJILHBIM LIEHTPOM JTMOO OpraHu3anue, mpeaycMoTpeHHO# Jacthio 1.1 craTeu
16 denepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «OO0 opraHuzanuu MperoCTaBICHUS
FOCYAapCTBEHHBIX W MYHUIMMNAIBHBIX YCIYyr», B LENAX HE3aMEMJIUTENIbHOTO YCTpaHEHUs
BBISIBIIGHHBIX HApyIIEHUM MNpu oOKa3aHMM MYHUUMNAIBLHOM YCIyTH, a TakXke MPUHOCATCS
W3BMHEHMsI 3a JIOCTaBJICHHBIE HEyJ00CTBa M YyKa3blBaeTcsi WHGPOpMalMs O JalbHEHIINX
NeUCTBUSX, KOTOPbIe HEOOXOIMMO COBEPUIMTH 3asSBUTENIO B LENAX MOTydeHUs] MyHUIIUTIATbHOM

yCIyTH.
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123. B cinyuae mpusHaHHUS KaloObl, HE MOJJIekKalleld YAOBIETBOPEHHIO, B OTBETE
3asBUTEINIO, YKa3aHHOM B MyHKTe 121 Hacrosmero AIMUHHCTPaTUBHOIO perjiamMeHTa, JarTCs
apryMEeHTUPOBAaHHbIE PAa3bsICHEHUSI O NMPUYMHAX MPHUHATOrO PEHIeHUs, a Takke MHPopMauus o
MopsiiKe 00>KaJIOBaHUS IPUHATOrO PEIICHHUS.

124, B cmywae ecnum xanoba Obla HampaBiieHa TOCpencTBoM  (emepanbHOU
MH(OPMAITMOHHON CHUCTEMBI JOCYNeOHOro (BHECYNeOHOro) 00XalOBaHUS, OTBET 3asBHTEIIO
HAMpaBIIIETCS  TOCPEACTBOM  (enepanbHOi  MHPOPMAIIMOHHON  CHCTEMBI  J0CYIeOHOT0
(BHECY1eOHOT0) 00KaTOBaHHUS.

125. B otBere 1o pe3ynbTaTaM pacCMOTPEHHUS Kaao0bl yKa3bIBatOTC:

a) HAaMMEHOBAaHWE OpraHa, pacCMOTPEBIIErO KajoOy, AOIKHOCTb, (GaMWIHsi, WM,
OTYECTBO (TMPY HAJIMYUH) €r0 JOJKHOCTHOTO JIMIA, TPUHSBILETO pelIeHHe 10 kKajooe;

0) HOMep, JaTa, MECTO NMPHHATHS PEIICHHs, BKJIIOYast CBEICHUS O JODKHOCTHOM JIHIIE,
pelieHue i aercrBus (6e31elcTBrIe) KOTOPOro o0Kalyercs;

B) (hammitusi, UMsi, 0TYE€CTBO (IIPU HAJIMYUH) WJIM HAMNMEHOBAHHE 3asBUTEIIS;

') OCHOBAHHUS ISl IPUHATHS PEIICHUS 10 kKajao0e;

1) IPUHATOE T10 kKaJlo0e pellIeHue;

€) B Cllydae eciu jkajoba mpu3HaHa OOOCHOBAHHOM, - CPOKHM YCTpPaHEHHUS BBISABIEHHBIX
HapylIeHUH, B TOM 9HUCJIE CPOK IIPENOCTABIICHUS pe3ysibTaTa MyHUIIMITAIIbHOMN YCIIYTH;

) CBEICHUS O MOpsiIKEe 00XkKal0BaHUS MPUHATOrO IO kKano0e peleHMs.

ITopsinok 00:ka/IoBaHUSA pelleHus 110 Kan00e

126. B cnyuyae eciau 3asgBUTENb HE YIOBJICTBOPEH pEIICHHWEM, NPHHATBIM B XOJIE
paccMOTpeHHUs kKajao0bl, UM HEPUHATUEM 10 HEH pEeIlleHUs OH BIpaBe 00KajaoBaTh pelLIEHHE
10 kasio0e B CyAeOHOM TOPSJIKE.

HpaBO 3aABUTCJIA HA MOJYYCHUEC I/[H(l)OpMaIII/IPI U JOKYMEHTOB, HCOﬁXO[[I/[MI)IX I
000CHOBAHMS U PACCMOTPEHHS KAT00BI

127. 3asButenr uMeeT NpaBO Ha TMOIYYEHHE JOKYMEHTOB, HEOOXOIWMBIX JJis
000CHOBaHUS M PACCMOTPEHHUS KAIO0OBbI.

Cnoco0b1 ”HGOPMUPOBAHMA 3asIBUTEJICH 0 MOPSAAKE MOJAYU M PACCMOTPEHHS KAT00bI

128. WudopmupoBanue 3asBUTENEH O MOPSAKE IOJAYM W PACCMOTPEHHS >KaloOBI
OCYLIECTBISCTCA IOCPEACTBOM  pa3MelleHuss HH(popMaluM Ha CTeHJaxXx B  MecTax
IpeAoCTaBiIeHUss ~ MyHUIUMDANBHOM  yCIyrH, B dbenepanbHOit rocyJapCTBEHHOM
uHpOopMaMoHHON cucteMe «EauMHBIH mopTan rocyqapCcTBEHHBIX M MYHHUIMIAIbHBIX YCIYT
(pynkuuit)», perunoHanabHoil uH(popMaunoHHON cucrteme «llopTan rocynapcTBEHHBIX U
MyHULIMNAIbHBIX ycayr Kypckoi obmactuy», Ha oduuuaibHOM caiiTe aAMUHHCTpALMKU ropoja
Xene3noropcka, a Takke 10 TeaeoHy, MEKTPOHHOHN MOUTE, MNP JIUYHOM MpUEME.)

2. KoHTposb HCHOJIHEHHS HACTOSLIETO ITOCTAHOBJIEHHS BO3JIOKUTh HA 3aMECTUTENS
IJIaBbl aIMHUHHMCTpaluu ropozaa JKemesHOropcka — HaudajdbHMKA YIPABIEHHUsS TOPOICKOTO
xo3siicTBa beikanosa JI. A.

3. Hacrosiee nocraHoBJI€HHE BCTymaeTr B CHJIY CO JHA €ro oOQUIHaILHOTIO
OITyOJTMKOBAHUSI.

I'maBa ropona JKene3noropcka .B. Koros
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